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Fair  Credit  Reporting  Act 

The  Fair  Credit  Reporting  Act  was  passed  by 
Congress  in  order  to  regulate  credit  reporting 
agencies  and  to  protect  consumers  from  inaccu- 
rate or  obsolete  information.  Under  the  Fair 
Credit  Reporting  Act,  you  have  the  right  to 
have  your  credit  report  corrected  if  you  have 
been  denied  credit,  insurance,  or  employment 
because  of  an  inaccurate  credit  report,  or  if  you 
believe  that  it  simply  contains  errors.  State  law 
provides  similar  rights. 

If  You  Have  Been  Denied  Credit 

If  you  have  been  denied  credit  you  should 
obtain  a  copy  of  your  credit  report  to  verify  that 
the  information  that  is  in  your  report  is  correct. 
You  have  the  right  to  be  told  which  credit 
reporting  agency  prepared  the  report  that  was 
used  to  deny  you  credit. 

Adverse  information  that  is  more  than  seven 
years  old  cannot  be  included  in  your  credit 
report.  The  exception  to  this  rule  is  bankruptcy 
which  may  be  reported  for  up  to  ten  years. 

Obtaining  a  Copy  of  Your  Credit  Report 

If  you  have  been  denied  credit,  you  may  request 
a  free  copy  of  your  credit  report  within  60  days 
of  having  received  the  notification  of  denial. 
However,  as  of  January  31, 1996,  you  are 
entitled  to  a  free  copy  of  your  credit  report 
once  per  calender  year,  even  if  you  were  not 
denied  credit. 


There  are  three  primary  companies  in  the  credit 
reporting  business:  TRW,  Equifax,  and  Trans 
Union. 

TRW 

P.O.  Box  8030 

Layton,  Utah  84041-8030 

1-800-682-7654 

Opt  Out  option:  1-800-353-0809 

TDD:  1-800-972-0322 

Trans  Union 

P.O.  Box  390 

Springfield,  PA  19064-0390 

1-800-888-4213 

Opt  Out  Option:   1-800-680-7293 

Equifax  Information  Service  Center 

P.O.  Box  740241 

Atlanta,  Georgia  30374-0241 

Attn:  ICSD  Disclosure 

1-800-685-1111 

Opt  Out  Option:   1-800-711-2130 


In  order  to  obtain  a  copy  of  your  credit  report, 
you  may  need  to  s^nd  a  written  request  that 
includes: 

♦  Full  name  (including  Jr.,  Sr.,  II,  etc.) 

♦  Present  address  including  the  zip  code 

♦  Previous  address  for  the  past  5  years 

♦  Social  Security  number(and  spouse's) 

♦  Date  of  birth 

♦  Telephone  number  where  you  can  be 
reached  during  business  hours 

♦  Spouse's  name  (if  married) 

♦  Copy  of  denial  letter  (if  applicable) 


Correcting  Your  Credit  Report 

If  there  is  incorrect  information  in  your  credit  file 
you  may  ask  the  credit  reporting  agency  to  inves 
tigate  your  dispute.  The  credit  reporting  agenc} 
must  investigate  your  dispute  within  30  business 
days,  unless  the  agency  believes  that  it  is  "frivo 
lous  or  irrelevant."  In  order  to  investigate  youj 
claim,  the  credit  reporting  agency  will  ask  tfa 
creditor  in  question  to  review  their  records,  or  th( 
public  records  if  the  information  is  there.  Th( 
credit  reporting  agency  must  correct,  complete 
or  delete  any  information  that  is  erroneous,  in 
complete,  or  that  cannot  be  verified. 

If  you  disagree  with  the  results  of  the  credi 
bureau's  investigation,  you  have  the  right  to  pre 
pare  a  statement  of  up  to  100  words  that  explain! 
your  version  of  the  dispute.  This  statement  or  < 
synopsis  of  it  must  be  included  in  your  credit  re 
port  each  time  it  is  sent  out. 

Credit  Problems:  What  to  do 

If  you  have  legitimate  negative  information  in  you 
credit  report,  there  is  nothing  you  can  do  to  chang< 
it.  The  types  of  information  that  can  be  consid 
ered  negative  include:  late  payments,  bankruptcy 
liens,  and  accounts  given  to  a  collection  agency 

Negative  information  in  your  file  does  not  neces 
sarily  mean  that  you  will  not  be  able  to  obtair 
credit.  Different  creditors  review  your  credit  his 
tory  in  different  ways. 

If  your  credit  record  was  damaged  due  to  circum 
stances  beyond  your  control,  such  as  loss  of  em 
ployment  or  medical  problems,  you  can  also  pre 
pare  a  100  word  statement  that  explains  the 


circumstances  at  the  time.  A  copy  of  the  state- 
ment will  be  sent  out  with  your  credit  report  any- 
time credit  grantors  request  a  copy. 

If  you  are  unable  to  obtain  credit  on  your  own, 
you  can  try  to  obtain  a  credit  card  with  a  low 
credit  limit  from  a  local  bank  and  if  you  pay 
promptly  and  this  creditor  reports  it  to  the  credit 
reporting  agency,  this  information  would  improve 
your  credit  record. 

Another  option  would  be  to  obtain  a  secured  credit 
card,  which  is  one  in  which  you  place  a  certain 
amount  of  money  in  the  bank  and  the  credit  grantor 
gives  you  a  small  credit  line. 

Credit  Repair  Clinics  offer  to  "fix"  your  credit 
record  for  a  certain  fee.  These  clinics  cannot  take 
correct  information  off  of  your  record  or  change 
the  information  that  is  true. 

You  can  do  for  yourself,  at  little  or  no  cost,  any- 
thing that  the  credit  repair  clinic  can  do.  If  you 
need  help  keeping  a  budget  or  managing  your 
debts,  you  can  contact  a  Consumer  Credit  Coun- 
seling Service. 

Opt  Out  Option 

Credit  reporting  agencies  allow  businesses  to 
prescreen  your  credilvvorthiness  so  they  can 
determine  which  people  should  be  sent  particu- 
lar offers.  For  example,  offers  from  credit  card 
companies  that  say,  "You  have  already  been 
preapproved,"  use  a  prescreening  process.  If 
you  do  not  want  to  allow  your  credit  report  to 
be  prescreened,  you  can  now  "opt  out"  of  the 
process  by  writing  to  or  calling  each  credit 
bureau. 


For  More  Information: 

General  Information: 

Massachusetts  Executive  Office  of  Consumer 

Affairs  and  Business  Regulation 

One  Ashburton  Place 

Boston,  Massachusetts  02108 

617-727-7780 

E-mail:  ask@consumer.com 

http  ://www.  consumer,  com/consumer 

Federal  Trade  Commission 

101  Merrimac  Street,  Suite  810 

Boston,  Massachusetts  02114 

617-424-5960 

Credit  Counseling: 

Consumer  Credit  Counseling  Service 

8  Winter  Street,  Suite  1210 

Boston,  Massachusetts  02108 

617-426-6644 

Complaints: 
Office  of  the  Attorney  General 
Consumer  Complaints  Section 

200  Portland  Street 

Boston,  Massachusetts  02114 

617-727-8400 

Literature: 

Federal  Deposit  Insurance  Corporation  Office 

of  Consumer  Affairs 

550  17th  Street,  N.W. 

Washington,  D.C.  20429 

800-934-3342 


